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What is adult 
safeguarding? 

“people and organisations  
working together to prevent and  
stop both the risks and  
experience of abuse or neglect,  
while at the same time making  
sure that the adult’s wellbeing is  
promoted including, where  
appropriate, having regard to  
their views, wishes, feelings  
and beliefs in deciding on any  
action”. Care and Support  
Statutory Guidance 2016 
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“The general duty of a local authority, … in the case  

of an individual, is to promote that individual’s  

wellbeing”. 

Safer 

Communities 

safer organisations,  

that is, safe places  

where all adults,  

including those  who 

may be at risk,  

access and receive  

services or  

participate in  

organised activities. 

safer  
communities,  
that is, safe  
places for all  

adults to live  in, 
including  those 
who  may be at 

risk. 



Prevention – promoting safer communities and safer 

organisations 

There are many ways in which a  

local authority can achieve the 

aims  of promoting wellbeing and  

independence and reducing  

dependency. 

These are aimed at individuals who  have 

no current particular health or  care and 

support needs. 
 

These are services, facilities or  resources 

provided or arranged that  may help an 

individual avoid developing  needs for care 

and support, or help a  carer avoid 

developing support needs  by maintaining 

independence and good  health and 

promoting wellbeing.  

They  are generally universal (for example,  

available to all) services. 

The safe place scheme provides 

support to vulnerable people when they 

are out and about in the community. If a 

person is feeling anxious, intimidated, 

unsafe or disorientated in the 

community, they can access support 

from a number of local shops and 

businesses 
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The Safeguarding Continuum Safer Communities 

Safeguarding Response little ‘s’ Safeguarding Response big ‘S’ 

Services  

accessible  

to all  

Adults 

Adults with care 

and support needs 

 

Adults with care and support needs 

who need a Safeguarding Response (Care  

Act 2014 Section 42) 

Services provided to all adults by the public  

and private sector, accessible by all. 

Community and voluntary activities and social  

welfare provided by voluntary, community,  

independent and faith sector organisations. 

Targeted Services –  

provided by a range of  

statutory, voluntary  

community, independent and  

faith sector organisations. 

Safeguarding concerns and enquiries –  

coordinated by LA Adult Social Care in  

partnerships with the adult at risk and partner  

agencies. 

Community and 

voluntary sector groups 

Threshold for assessment of need / risk 

Threshold for Care Act Safeguarding responses 
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The Safeguarding Continuum – Safer Communities 
Empowerment Prevention Early Intervention 

Resilient Communities citizens, voluntary activities 

and  social welfare provided by voluntary, 

community,  independent and faith sector 

organisations 

Recognise  

Respond  

Reduce  Prevent 

Zero tolerance 

Report 

©Inclusion Outright C.I.C 2018 



Listened to and taken seriously?  

Advice and information to 

prevent,  reduce or delay? 

Supported decision making,  

advocacy, best interest 

decision  making? 

Participation? 

Outcomes? 

My safeguarding journey 

©Inclusion Outright C.I.C 2018 



Celebrating 
SAFEGUARDING 

Safeguarding IS NOT ADULT Abuse 

Make ADULT Safeguarding a culture not a 
process ‘give it a heart beat’ 

Identify with ADULT Safeguarding Principles 

Look for opportunity, listen to understand,  
have conversations to help 

Embrace concept that ADULT Safeguarding  
extends to children 

Step into the ADULT Safeguarding Footprint 
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Childhood sweethearts – her husband is now a retired 

roofing contractor with his own business who loves…  

• Cycling and sport 

• Gardening - flowers and plants 

• Nature – birds and animals 

• 80’s Music 

• His family, children and grandchildren 

• Diagnosed with Early Onset Alzheimer’s disease 

in 2010 aged just 49 

 

• Timescale for this story is 4 years from diagnosis 

to moving into a care home 

 

Vanessa’s story  





The range of emotions 
and what they are for 

Creating a dementia 
friendly environment 

The ageing senses and 
how they affect us 

Understanding  grieving 
and guilt 

How Memory and Attention are 

affected by dementia – THE 
BOOKCASE METAPHOR 

Understanding  

Fear and Anger 

Communication How do 
we stay connected? 

Stress and why it creeps 
up on you 

What else helps? 
Interviews with 

professionals and 
family members 

So - what do we talk about at the Alzheimer Café? 



“The body doesn’t generate 
a feeling without wanting to 

communicate something, 
or to alert us to something” 



Fear can 
make you 
imagine 

what’s going 
to happen 

next? 
 



We can pass 
these 

feelings on 
to others! 

Images can 

provoke strong 

emotional 

responses 

because of our 

memories and 

imaginations 



 
 

Fear and anger 
  

Can change our perceptions and 
interpretations 
Can be totally unfounded 
Can grow in us and spread to others 
Can make us defensive and avoidant 
Can make us isolate ourselves 
Anger produces the urge to fight 
Fear promotes the urge to run and hide 
 



GAS - General Adaptation Syndrome  (Martini et al 

1998) 

An immediate response to threat results in temporary 
changes to the heart rate – glucose – metabolism, circulation 
and the energy consumption of individual cells 
 
Involves more organ systems to sustain the above effects, the 
body’s energy reserves are used, water and salts are retained 
 
Depletion of fatty tissue reserves for generating energy , 
inability to produce hormones, possible structural and 
functional damage to vital organs 



Real or imaginary fear 

Imaginary fear is often more prolonged 

Carrying it around is exhausting AND ………..  

if the threat never materialises, there is no interruption or end to the tension 

 

This is experienced as STRESS 
 



 
 
 



How does this change our behaviour: in life and dementia? 

Worrying about and asking 
after a person 
Requesting their 
presence often 
Calling after them when 
they leave 
Searching for them 
Leaving to find them 
Following them 
Holding on to them 
physically 

 
 
 

Grieving  
behaviours 

Shouting for help 

Frustration 

Irritation 

Aggression 

Sadness 

Withdrawal and social 
isolation 

 



AND SO….. 

FEAR and ANGER are 
emotions that can: 

Be linked 
Become a more 
permanent state 
Rub off on others, spread 
and prevent the giving of 
excellent care 
 

Implications for caring include: 
Understanding our own fear 
and anger 
Learning how best to remain 
present with others 

To acknowledge and help 
them with their feelings 
To influence and help 
change them 



Validation and acknowledgement 

•Validate feelings of 
loss the person may 
express about 
declining abilities.  
•Listen with empathy 
•Acknowledged 
feelings of grief 

 



Stay connected 

Staying connected 
with the person as 
they are today, 
rather than trying to 
find or bring back 
the person they 
were before the 
disease.  

 



ACE 7 

An Alzheimer Café 
for younger people 



So what have 
we learnt 

from ACE 7? 

That guests and their families and 
friends love being together 
That they thoroughly enjoy music 
and dancing sessions 
That they learn from our 
interactive talks and crave more 
education about dementia 
That staying active and part of the 
world is their aim 
That they feel safe with each 
other and us 
 













For more 
information 

 
Contact us 

 
Tel:220200 

Visit our websites to find out more: 
www.alzheimercafe.co.uk 
www.alzheimercafeiow.org.uk 
 

Where are our Alzheimer Cafes? 
7 on the Isle of Wight at Cowes, Newport, 
Ryde, Totland, Sandown and Ventnor – ACE 7 
One every 10 kms in the Netherlands 
Others on the ‘North Island’ and around the 
world 

http://www.alzheimercafe.co.uk/
http://www.alzheimercafeiow.org.uk/


What and who else can help? 
 

. information about specific difficulties 

. ideas for communication, activities, care 

. awareness of emotions (your own & others)  

. the support of others who understand 

. a safe place to speak and ask questions 

  and socialise with others 

 

. Isle of Wight Dementia Alliance 

 * Alzheimer Society 

 * Age UK 

 * Carers IW 

         * SEAP (advocacy service) 

 * Admiral Nurses 

            


