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The OPCC-LSAB Safeguarding Adults Conference, Tuesday 15 March 2016 

Report and feedback analysis 

Introduction 

The second annual Isle of Wight Safeguarding Adults Board conference was held jointly with the Office of 

the Police and Crime Commissioner on Tuesday 15 March 2016. The OPCC’s help and support in the 

organisation as well as their financial contribution helped to make this a memorable conference; they also 

provided folders for conference packs, name badges and support and help on the day. The conference was 

held at Cowes Yacht Haven, Cowes, Isle of Wight and attended by 174 delegates from a varied range of 

sectors (see feedback form table p3). The programme featured seven talks given by international, national 

and local speakers and was introduced by Simon Hayes, Police and Crime Commissioner, and chaired by 

Margaret Geary, Independent Chair of the IoW LSAB; Martin Elliott, Director of Adult Social Services 

chaired the panel discussion. 

Speakers and Presentations 

Presentations and speaker biographies can be found on the IoW LSAB website at www.iwight.com/SAB. 

Graham Enderby led the programme with his presentation HL, Bournewood, DoLS Are things any better? 

Or Have we lost the plot? He gave an account of his family’s fight for Harry’s human rights in the landmark 

‘Bournewood case’, their victory and the subsequent creation of the DoLS. He gave an endearing depiction 

of Harry’s personality as well as relating the negative physical and mental effects of his detention. 

Graham’s talk included helpful definitions and some expert opinion as well as highlighting areas of 

weakness in the application of DoLS. 

Paul Jennings followed Graham’s talk with an absorbing look at Serenity Integrated Mentoring (SIM). This 

is an integrated approach led by the Police and Mental Health to ensure that those people whose 

criminal/anti-social behaviour is due to mental health problems are channelled through Mental Health 

Services rather than entering the prison system. As well as the obvious benefit to those needing support 

and treatment rather than imprisonment, there is a considerable cost saving to the Police Force. Paul 

sketched a typical profile of a person who would use and benefit from involvement with this approach; the 

programme is recovery focussed with an emphasis on mentoring. 

MCA and DoLS An Isle of Wight Perspective was the title of Stephen Ward’s (Lead for MHA and MCA 

IoW) presentation which identified tensions and gaps in the MCA and stated the Statutory Principles of 

empowerment and protection. Stephen gave examples of DoLS in action and also went into some detail 

regarding the issue of a person’s best interest and how to support a person in decision making. 

http://www.iwight.com/SAB
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Rachel Griffiths, MCA National Advisor, Care Quality Commission gave the CQC’s view on MCA in Practice 

and stated the Chief Executive’s promise that mental capacity is built into every aspect of the way the CQC 

conduct their inspections. She spoke of the importance of quality regulation and how it can make a 

positive difference in health and social care systems. She also detailed some of the confusion that still 

surrounds the implementation of MCA and DoLS. 

Jane Hughes, Consultant and Trainer of Making Connections livened up the ‘after lunch’ slot with her 

workshop approach to learning lessons from the Safeguarding Adult Review concerning Mr W. Jane was 

the independent reviewer commissioned to lead the SAR. Ten lessons learned were identified during the 

course of the SAR and these formed the basis of the workshop discussions. 

Sara Ryan followed Jane’s talk with an account of her fight for justice after the preventable death of her 

son Connor Sparrowhawk (aka Laughing Boy or LB). She spoke very powerfully of the struggle to achieve 

justice, the attitude of Southern Health to the case and the impact it has had on family members. The 

importance for health and social care staff of consulting a person’s family and working with them to 

establish good care was a central theme of Sara’s talk. This tragedy came about partly because LB’s family 

were not heard by Southern Health staff at the Short Term Treatment and Assessment Centre. The Tale of 

Laughing Boy was also shown. This is a short film of Connor’s life incorporating the views of his family and 

the views of young people about his death and their recommendations for positive change. 

The last item of the programme was a panel discussion chaired by Martin Elliott, Director of Adult Social 

Services, IoW Council. Conference delegates had been asked to write down and submit their questions 

during the day. The panel was made up as follows: 

Martin Elliott, Panel Chair, Director of Adult Social Services, IoW Council                                                                            

Graham Enderby, Mr ‘E’ in the Bournewood Case                                                                                                                       

Rachel Griffiths, MCA National Advisor, Care Quality Commission                                                                                       

Jane Hughes, Consultant and Trainer, Making Connections, IoW                                                                                             

Paul Jennings, Sergeant, Hampshire Constabulary                                                                                                                        

Sarah Johnston, Deputy Chief Nurse and Head of Clinical Standards, IoW NHS Trust                                                         

Loretta Kinsella,  Director of Quality and Clinical Services, Clinical Commissioning Group, IoW                                           

Sara Ryan, Justice for ‘LB’ Campaign                                                                                                                                           

Stephen Ward, Lead for MHA and MCA, IoW 

The questions covered a wide range of subjects but a couple of recurring themes were the lack of explicit 

statements concerning safeguarding in initiatives such as My Life a Full Life and Vanguard and the need for 

safeguarding to be proactive rather than reactive. Several questions were addressed to Paul Jennings 

concerning the safety of the Serenity Integrated Mentoring approach and how far into police activity it is 

embedded. Questions for the NHS Trust included the investigation of unexpected deaths of people with 

learning disabilities, the number of DoLS applications received in the last year and how the clash between 

duty of care and patient autonomy. The support of people with learning disabilities was also the subject of 

questions to the CCG. 
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Information Stalls 

We were very pleased that the following agencies displayed material on information stalls: 

Age UK, Carers IW, IoW Domestic Abuse Forum, IoW Local Safeguarding Adults Board, IoW Local 

Safeguarding Childrens Board, IRIS, Love 192, Making Connections, Making Safeguarding Personal, Modern 

Slavery Partnership, Office of the Police and Crime Commissioner, People Matter  

 

Feedback 

The feedback form supplied gave statements on the venue and services, the speakers and programme. 

Delegates were given a choice of response ranging from ‘strongly agree’ to ‘strongly disagree’ and 81 

feedback sheets were received from a total of 174 delegates.  

Delegates were also asked to give an overall conference rating and choices of response ranged from ‘very 

good’ to very poor’. 51 of the feedback sheets gave an overall rating of ‘very good’, 32 gave a rating of 

‘good’. 

Delegate opinion of the venue and services was also positive and comments specific to the venue have 

been fed back to Cowes Yacht Haven. A number of comments were received concerning the catering; as a 

multi-agency body operating with public money the Isle of Wight Safeguarding Adults Board is constrained 

to use that money in the most efficient way and feel that it is preferable to channel more finance into 

securing high quality speakers for the conference. 

An analysis of the feedback regarding the speakers and the programme is presented in the following table. 

 

Sector No. 
of 
forms 

Most useful talks 
Strongly agree that the session 
was useful, understandable and 
that relevant learning could be 
taken back. 

Comments 

Police, OPCC, Fire and 
Rescue Service 

4 1. HL, Bournewood, DoLS 
2. Police and Mental Health 
3. MCA/DoLS –IoW Position 
4. MCA/DoLS – CQC Perspective 
5. SAR Workshop re. Mr W 
6. Justice for ‘LB’ Campaign 

‘Sara was ace!’ 
‘Sara Ryan fantastic speaker, great to see such a 
passionate speaker – enabled audience to see the 
personal side not just a client.’ 
‘Thought provoking and should provide some focus for 
the SAB going forward.’ 
‘Very inspirational with lots of useful topics covered. All 
very clear and understandable.’ 

IoW Council: Domestic 
Abuse, Health & Social Care, 
Social Work, Consultant 
Practice, Mental Health Day 
Centres, Quality Assurance, 
Community Safety, 
Community & Well Being, 
supported Employment 

41 1. HL, Bournewood, DoLS 
2. Police and Mental Health 
3. MCA/DoLS –IoW Position 
4. MCA/DoLS – CQC Perspective 
5. SAR Workshop re. Mr W 
6. Justice for ‘LB’ Campaign 

‘Working in Mental Health I found Sgt Paul Jennings’ 
session extremely helpful and interesting.’ 
‘Very informative and helpful.’ 
‘If Police Officer is a former perpetrator, why is he 
allowed to work with vulnerable adults. Other people 
make mistakes, likely also due to mental health but 
are then hampered for ever when an enhanced 
disclosure is completed. Is there another law for the 
Police?’ 
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‘Excellent presentations all round.’ 
‘Well organised, great venue.’ 
‘Justice for ‘LB’ Campaign session was excellent. Good 
event and relevant.’ 
‘Involving a service user may be helpful.’ 
‘All speakers were extremely inspirational. Some 
positive thought provoking reflections.’ 
‘Another excellent conference held on the Isle of 
Wight.’ 
‘A very interesting, thought provoking and at times 
emotionally charged day. Thank you.’ 
‘Personal and professional reflection. Good/best 
practice. Raised present issues and concerns.’ 
‘Reinforced the need for good working practices and 
the need for better communication across services.’ 
‘Very thought provoking afternoon. Enjoyed the whole 
day, afternoon especially.’ 
‘Sessions with Graham and Sara were very thought 
provoking – and realising why we all need to keep 
fighting even when processes seem to work against 
us.’ 
‘The last two LSAB conferences have been very good 
at incorporating national and local issues.’ 
‘Brilliant conference. Very grateful for the opportunity. 
I will carry a lot forward in my future practice. Sara 
was especially inspirational. Amazing woman.’ 
‘Needs to be more dynamic and interactive.’ 
‘Sara Ryan was brilliant and highly informative.’ 
‘Excellent!’ 
 

Voluntary and Independent 4 2. Police and Mental Health 
3. MCA/DoLS –IoW Position 
4. MCA/DoLS – CQC Perspective 
5. SAR Workshop re. Mr W 
6. Justice for ‘LB’ Campaign 

‘The workshop [Mr W Learning Lessons] was a good 
chance for interaction – more of it.’ 
‘Enjoyed the wide range of speakers. I will be able to 
move forward putting learning into daily practice.' 
‘HL, Bournewood, DoLS may have been a little 
confusing if unfamiliar with MCA/DoLS 
practice/assessments.’ 

Private Care, Nursing Home, 
Residential Care Home, 
Learning Disability Home, 
Registered Social Landlord, 
Homecare 

14 1. HL, Bournewood, DoLS 
2. Police and Mental Health 
3. MCA/DoLS –IoW Position 
4. MCA/DoLS – CQC Perspective 
5. SAR Workshop re. Mr W 
6. Justice for ‘LB’ Campaign 

‘Very good conference. Thought provoking.’ 
‘Very enjoyable and informative day.’ 
‘A very well organised conference which I found 
extremely useful. Looking forward to the conference 
next year…Dr Sara Ryan…outstanding presentation.’ 
‘Felt that the CQC presentation was poor, particularly 
in the light of the previous presenters. Perhaps a 
different subject would have been better.’ 
‘There is still so much to be agreed with DoLS that 
both sessions went over old ground with no definitive 
guidance given! Graham Enderby gave the most 
relevant and thought out guidance.’ 
 

NHS: Occupational Therapy, 
Student Nurses, Community, 
Mental Health, Ward Staff, 
Psychological Wellbeing, 
Adult Safeguarding, Social 
Work, Midwifery, Learning 
Disability Liaison 

25 1. HL, Bournewood, DoLS 
2. Police and Mental Health 
3. MCA/DoLS –IoW Position 
4. MCA/DoLS – CQC Perspective 
5. SAR Workshop re. Mr W 
6. Justice for ‘LB’ Campaign 

‘Fantastic informative day. Would have been good to 
hear what the Island’s plans are to prevent events 
highlighted from happening here.’ 
‘I am encouraged to not ever get into the habit of 
labelling a family/carers as ‘difficult’ just because they 
are frustrated/scared/concerned/well educated and 
want the best for their loved ones.’ 
‘Confirming and challenging. Bigger understanding of 
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‘people as people’ not people as ‘learning disability.’ 
‘Excellent conference. Thank you! Very thought 
provoking.’ 
‘Very good speakers, very useful to take back to my 
training. Very useful and enjoyable day.’ 
‘Justice for ‘LB’ campaign was emotional and hard 
hitting. I was very grateful for this exposure, and will 
take the information and lessons learnt into practice.’ 
‘A lot to take in – CQC presentation could have been 
earlier and Graham later as the styles were very 
different. More on ‘best interests’ would be good. 
Some disparate speakers but very thought provoking.’ 
‘Thank you. X’ 
‘I found myself learning all the time and have an 
increased awareness of what capacity is and how I can 
explore that with patients.’ 
‘I am very glad I came and impressed overall with the 
quality of the speakers.’ 
‘Some outstanding speakers. I feel we all work within 
our specific areas as best we can, to the best of our 
abilities and have little understanding of what else is 
“out there”.’ 
‘It really has brought home the need for better 
communication, sharing of information between 
services. Yes! We are all trying to help the patient – 
how can we do it better?’ 
‘Thought provoking, already ideas to share with 
colleagues around MCA and how it applies to our 
particular work environment.’ 
‘Excellent speakers, clear and thought provoking.’ 
‘Stephen Ward’s talk was too short.’ 
‘So sad the audience was ill-informed re. death of 
Connor ‘LB’.’ 
‘Really enjoyed it.’ 
‘Excellent variety of speakers. Really interesting to 
have current, national topics.’ 

 

Twitter: #iowsafeguarding 

We are grateful to the OPCC for the Twitter results from the conference which are as follows: 

The number of times people saw our tweets (impressions): 17,336 

The number of times people interacted with our tweets (engagements): 417 

The number of times people retweeted our tweets (retweets): 66 

The number of times people liked our tweets (likes): 37 

The number of times people clicked on any URL link in our tweets (URL Clicks): 16 

The number of times people viewed the detail of our tweets (detail expands): 103 

The number of times our media was viewed: videos, images etc. (media views): 221 
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The number of clicks on our media across videos, images, gifs etc. (media engagements): 131 

Top tweet seen 1054 times: 

‘Connor locked in bathroom by Southern Health staff! Why?’ @sarasiobhan @iowsab #iowsafeguarding 

#JusticeforLB  

 

 

Conclusion 

The conference was a success and provided the majority of those attending with new insights and 

awareness. The opportunity to network with other professionals was appreciated and the venue lent itself 

well to that exercise. Feedback comments will be incorporated into the planning for future conferences 

and key issues / areas for development arising from the conference will be incorporated into the 

Safeguarding Adults Board Business Plan 2016/17.  

 

Rachel Watson, IoW LSAB Administrative Officer 

24 March 2016 

 


