7. Flowchart Adult Safeguarding Decision Guide for Individuals Identified as Being at Risk of Falls

Yes

Are there any indications there is a risk of abuse and
neglect by another person, including other service
users or staff, or the organisation, irrespective if harm
has occurred.

Evidence of neglect may include:

1) Adult is identified as being at risk of falls and there is
no appropriate risk assessment and care plan in place,
or being followed, and/or relevant professionals are not
involved. (It is not neglect if this the first time a falls
risk has been identified, and a care plan and risk
assessment has now been put in place).

2) An adult sustains a fall and there is a concern that an
appropriate risk assessment and care plan is not in
place or being followed, and/or post falls care, including
updating the care plan and risk assessment, is not
appropriate.

3) When a person has an injury, other than a very minor
one, as a result of a fall, which is unwitnessed and
unexplained?

4) Evidence there has been more than one incident
during a 6-month period requiring attendance at hospital
from a community setting.

5) Lack of governance i.e. no analysis of incidents or
evidence of non-compliance with Duty of Candour?

IF YOU ANSWER YES TO ONE OR MORE OF THESE YOU
NEED TO REPORT THIS YOURSELF INTO THE LOCAL
AUTHORITY OR INFORM YOUR MANAGER RESPONSIBLE
FOR THIS

( Does the adult have care and support needs? ]

Are there any other/wider safeguarding
issues or concerns?

This would include either an open Section

No

42 enquiry regarding the adult, or an open

Large-Scale Safeguarding Enquiry (LSSE)

No

v

No
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This does not need reporting as
a safeguarding concern.

for the service ?

J

Yes

/ Report to Adult Services \

Safeguarding Team:

Southampton: 023 8083 3003
adultsocialcareconnect@southampton.gov.uk

Hampshire: 0300 555 1386
Adults' Health and Care help and support |

Yes |

Hampshire County Council

IOW: 01983 814980
safeguardingconcerns@iow.gov.uk

Portsmouth: 02392 680810

\AduItSafequardinq@portsmouthco.qov.uk/

FALLS RISK

POST FALLS

If you are concerned that someone may
fall but hasn’t yet, put a risk assessment
and care plan in place.

Do not wait for a fall to happen before you
take action.

Ensure appropriate post falls care
including when appropriate that medical
advice is sought.

Complete an incident report, record the fall
in notes.

Update the falls risk assessment and care
plan.

Involve another relevant professional’s,
incl. District Nurse, GP or Matron if
appropriate.

A person at risk of falls may be described as: A person who has had 2 or more falls in the past 12 months, or who demonstrates abnormalities of gait or balance, or who has risk factors for
falling e.g. dementia, visual impairment, fear of falling, diabetes, incontinence (not an exhaustive list)

IF YOU ARE CONCERNED THAT SOMEONE MAY FALL BUT HASN’T YET, PUT A RISK ASSESSMENT IN PLACE. DO NOT WAIT FOR A FALL TO HAPPEN BEFORE YOU TAKE ACTION



