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Membership
The following organisations are members of the Isle of Wight Safeguarding Adults Board:
1. Isle of Wight Council (Executive Member)
1. NHS Hampshire and Isle of Wight Integrated Care Board (Executive member)
1. Hampshire & Isle of Wight Constabulary (Executive Member)
1. Isle of Wight NHS Trust
1. Hampshire & Isle of Wight Fire and Rescue Service
1. Isle of Wight Care Partnership
1. Community Safety Partnership
1. Isle of Wight Domestic Abuse Partnership
1. Isle of Wight Children’s Safeguarding Partnership 
1. Southern Housing
1. Isle of Wight Council Public Health Team
1. HMP Isle of Wight
1. National Probation Service (South Central)
1. Healthwatch Isle of Wight
1. Portsmouth & Isle of Wight Diocese
1. Department of Work and Pensions 
1. Swan Advocacy
1. Hampshire & Isle of Wight Healthcare NHS Foundation Trust
1. Care Quality Commission 

Membership of the Board will be reviewed every 2 years.
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The Isle of Wight Safeguarding Adults Board covers the Local Authority area of the Isle of Wight.  
The Isle of Wight Safeguarding Adults Board (SAB) is established in line with duties set out in s43 and Schedule 2 of the Care Act 2014 as the statutory mechanism for agreeing how partner agencies cooperate to protect adults at risk, prevent neglect and abuse and promote the wellbeing of adults in its area.
Statutory safeguarding responsibilities arise where there is reasonable cause to suspect that an adult:
a) Has needs for care and support (whether or not the authority is meeting any of those needs); 
b) Is experiencing, or is at risk of, abuse or neglect; and
c) As a result of those needs is unable to protect themselves against the abuse or neglect or the risk of it.

The SAB’s objective is to ensure that local safeguarding arrangements and partnerships act to help and protect adults at risk of, or experiencing, neglect and/or abuse, hereafter referred to as adult. 
The SAB is a multi-agency strategic partnership made up of senior officers from member organisations, who coordinate the strategic development of adult safeguarding across the Isle of Wight and ensures the effectiveness of the work undertaken by partner agencies in the area. 

In achieving the above, the following six key principles must be followed:
Empowerment:	Presumption of person led decisions and informed consent. 
Prevention:		It is better to act before harm occurs. 
Proportionality:	The least intrusive response appropriate to the risk presented.
Protection:		Support and representation for those in greatest need. 
Partnership:		Local solutions through services working with communities.
Accountability:	Accountability and transparency in delivering safeguarding.
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The core duties of the SAB are set out in chapter 14 of the Care Act Guidance, issued under s78 Care Act 2014 which requires that Boards:
· Publish a Strategic Plan for each financial year detailing how it will meet its main objectives and what the members will do to achieve this.
· Publish an Annual Report detailing what the SAB has done during the year to achieve its main objectives and what each member has done to implement its Strategic Plan. The Annual Report will also set out the findings of any Safeguarding Adults Review completed during the year and the subsequent actions arising from the reviews. 
· Conduct any Safeguarding Adults Reviews, in accordance with s44 Care Act.

The SAB has a unique statutory role in ensuring that partners have effective safeguarding arrangements in place and are cooperating and assisting with the planning and delivery of services for adults who may need care and support. The Board must be able to form a view of the quality of local activity, challenge organisations as necessary and speak with an independent voice.
The key functions of the SAB are to:
· Offer advice and assistance regarding safeguarding responsibilities and promote the understanding that ‘safeguarding is everyone’s responsibility’
· Co-ordinate what is done by each person or body represented on the Board for the purposes of safeguarding and promoting the welfare of adults in the area; and
· Ensure the effectiveness of what is done by each person or body for that purpose.

In order to deliver these functions, the SAB will develop policies and procedures and, where relevant, oversee the development of policies and procedures within partner agencies to:
· Establish ways of analysing and interrogating data on safeguarding notifications and completed enquiries which increases the SAB’s understanding of the prevalence of abuse and neglect locally that builds up a picture over time. 
· Hold partners to account and gain assurance of the effectiveness of its arrangements for safeguarding adults.
· Determine its arrangements for peer review and self-audit.
· Establish mechanisms for developing policies and strategies for protecting adults which should also take account of the views of adults who have needs for care and support, their families, advocates and carer representatives.
· Develop preventative strategies that aim to reduce instances of abuse and neglect in its area.
· Identify types of circumstances giving grounds for concern and when they should be considered as a referral to the local authority as an enquiry, including referral pathways and thresholds for intervention.
· Formulate guidance about the arrangements for managing adult safeguarding, and dealing with complaints, grievances and professional and administrative malpractice in relation to safeguarding adults.
· Develop strategies to deal with the impact of issues of race, ethnicity, religion, gender, sexual orientation, age, disadvantage and disability on abuse and neglect.
· Balance the requirements of confidentiality with the consideration that, to protect adults, it may be necessary to share information on a ‘need-to-know basis’.
· Identify mechanisms for monitoring and reviewing the implementation and impact of policy and training.
· Carry out Safeguarding Adult Reviews and advise Board Partners on lessons to be learned.
· Publish a Strategic Plan and an Annual Report.
· Evidence how SAB members have challenged one another. 
· The Board will engage in any other activity that facilitates the achievement of its objectives.
[bookmark: _Toc176276133][bookmark: _Toc233272152]Governance and accountability
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Board Members represent their agencies and must be of sufficient seniority to do so, and they also have a responsibility to ensure effective safeguarding within their agencies and across partner agencies. 
[bookmark: _Toc176276135][bookmark: _Toc233272154]Declaration of potential Conflicts of interest
If there is any possibility of conflict of interest, the Board member should declare their interests to the relevant meeting Chair.
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In order to ensure an ongoing and direct relationship with other key strategic Boards and bodies the Board will have in place protocols to outline its relationship with the Local Safeguarding Children Partnership, the Health and Wellbeing Board, the local Domestic Abuse Partnership and the Community Safety Partnerships in the area. 
The Independent Scrutineer may raise concerns regarding the effectiveness of safeguarding arrangements with relevant Boards, via the SAB Executive Group where appropriate
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The SAB is accountable to the Chief Executive of the Council and the Adult Social Care, Public Health and Housing Needs Committee in respect of its governance. The Independent Scrutineer provides independent assurance to the SAB and supports the Board to fulfil its statutory duty to scrutinise safeguarding arrangements across responsible organisations.
The Board is accountable to its core funding partners (the Executive Group) and as good practice the Strategic Plan, Annual Report and the Delivery Plan will be shared with all the executive bodies of partner agencies.
It is the responsibility of the Chief Executive Officer and the Adult Social Care, Public Health and Housing Needs Committee, as well as of partner agencies to ensure that an effective local Safeguarding Adults Board is in place.
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The Adult Social Care, Public Health and Housing Needs Committee is politically accountable for ensuring the local authority fulfils its legal responsibilities for safeguarding and promoting the welfare of adults and should provide the political leadership needed for the effective co-ordination of work with other agencies with safeguarding responsibilities and should be a ‘participant observer’ member of the SAB. 
As such, a representative of the Adult Social Care, Public Health and Housing Needs Committee will attend meetings as an observer, receive all written reports, engage in discussions, ask questions and seek clarity, but will not be part of the decision-making process and thus will have the independence to challenge, when necessary, from a well-informed position. The nominated representative will pay particular attention to how the Local Authority is fulfilling its responsibilities to safeguard and promote the welfare of adults.
Other Local Authority elected members and non-executive directors of other Board partners cannot be members of the Isle of Wight SAB.
The nominated representative can ask to speak to the Independent Scrutineer to seek their view on the Board’s effectiveness and whether partners are fulfilling their responsibilities. They should inform the Director of Adult Social Care of their intention to do so.  The Independent Scrutineer may also contact the nominated representative and should likewise inform the Director of Adult Social Care.
[bookmark: _Toc176276139][bookmark: _Toc233272158]The Function of Challenge
One of the primary functions of the Isle of Wight SAB is to set in place quality assurance mechanisms to monitor the effectiveness of work carried out by the partners to safeguard and promote the well-being of adults. This covers not just the quality of the joint work that goes on between partner agencies, but also the quality of the work within individual agencies.  
The Isle of Wight SAB will receive and scrutinise regular quality-assurance reports by individual agencies to identify good practice and highlight any shortcomings within those agencies. If shortcomings are identified, the SAB and the agency in question will agree a remedial action plan. The implementation and resulting impact of the action plan will be reviewed by the SAB.
If a Board partner is found not to be performing effectively in safeguarding and promoting the welfare of adults, and the SAB is not convinced of the adequacy of the planned action to improve practice, the Board Manager, in consultation with the Independent Scrutineer, will seek to provide support and ensure adequate action is taken to improve practice.
Whilst the Isle of Wight SAB has a role in coordinating and ensuring the effectiveness of work by local individuals and organisations in relation to safeguarding and promoting the welfare of adults, it is not accountable for their operational work.  Each Board partner has their own existing lines of accountability for safeguarding and promoting the welfare of adults by their services. The Isle of Wight SAB does not have the power to direct other organisations.
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The SAB always seeks to operate on a consensus basis.  If it is not possible to reach a consensus, members will be required to undertake a formal vote on a simple majority basis which will be recorded.  Each statutory agency’s representative in attendance will have a single vote.  In the event of a tied vote, the majority view of the Executive Group would need to be sought. 
If there is a dispute between Board partners, dispute resolution procedures will be followed.  Within 28 days of the Board determining that a dispute exists, the Board Manager in consultation with the Director of Adult Social Care, will convene a joint meeting of the parties in dispute. This should take place as soon as is reasonably practicable, but within three months. In most cases the Director of Adult Social Care will chair the meeting. The agenda will be agreed jointly by the Director of Adult Social Care and the parties in dispute. The aim of this meeting is for both parties to agree a formula for resolving the dispute or agreeing the issues that separate them and possible ways forward.  
Where there is no agreement, either party may suggest that an independent mediator be appointed to resolve the dispute; this course of action requires the agreement of the partners. If they cannot agree this within 28 days, the Director of Adult Social Care may refer the dispute to a Chartered Institute for Arbitrators to be resolved.  
[bookmark: _Toc233272160]Role Descriptions
The SAB maintains detailed role profiles for all key roles including SAB Members, Subgroup Chairs, the Business Unit, and the Independent Scrutineer. These profiles are reviewed in line with changes/updates to the Board’s Constitution.
[bookmark: _Toc176276144][bookmark: _Toc233272161]Structure of the Board
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The SAB will adopt the financial year April 1st – March 31st.  The full board will meet at least four times per year; however extraordinary meetings may be called where a need arises. 
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The full board will be chaired in rotation by members of the Executive Group, who will agree the agenda.
Organisations must designate particular, named people as their representative on the Isle of Wight SAB so that there is consistency and continuity in the membership of the Board. Members are required to nominate a suitable alternative representative in the event of them being unable to attend a meeting. 
Membership should be from all key agencies or major service areas, and at as senior level as possible. The representative should hold a strategic position within their organisation with respect to safeguarding and promoting the welfare of adults. Board members and any suitable alternative representative must be:
· experienced in the work of their organisation. 
· able to explain their organisation’s priorities. 
· able to promote the aims of the SAB. 
· understand pressures facing front line practitioners.
· able to speak with authority within their organisation.
· hold their organisation to account; and
· commit their organisation on policy and practice and to agreed actions, including those with financial implications. 

Members of the Isle of Wight SAB have a duty to contribute effectively to the work of the Board and its sub-groups. Board members will also be responsible for cascading information about the activity of the SAB as well as local and national developments to their operational teams, senior management teams and Executive Boards within their own agency. 
In the event of a member no longer being able to represent their agency, reasonable notice should be given to the SAB Business Unit so that a replacement may be found.
The Board regularly reviews membership to ensure it reflects those organisations that have a key role in safeguarding across the Isle of Wight and to ensure service users’ views can be included within the voice of the Board.
The Isle of Wight SAB will include one senior representative from the organisations / services below, as a minimum:
· Isle of Wight Adult Social Care
· NHS Hampshire & Isle of Wight Integrated Care Board
· Hampshire & Isle of Wight Constabulary
· Isle of Wight NHS Trust
· Hampshire & Isle of Wight Healthcare NHS Foundation Trust 
· Isle of Wight Care Partnership
· Isle of Wight Council Housing 
· Isle of Wight Council Regulatory Services and Community Safety
· Southern Housing
· Isle of Wight Council Public Health 
· HMP Isle of Wight
· Isle of Wight National Probation Service
· Hampshire and Isle of Wight Fire and Rescue Service
· Healthwatch Isle of Wight
· Isle of Wight Safeguarding Children Partnership

The SAB will secure the involvement of other relevant organisations, either by inviting them to be representatives of subgroups or through invitation for specific issues for discussion at a SAB meeting or through some other mechanism. In addition, links will be maintained with the following:
· Domestic Abuse Partnership Board
· User Led Commissioned services
· Carers IW 
· Department for Work and Pensions
· Coroner’s office
· Care Quality Commission 
· Prevent Board and Channel Panel
At the discretion of the meeting Chair, advising officers and observers can attend Board meetings. Advising officers provide information and professional expertise. They and observers may, at the discretion of the meeting Chair, address meetings but are not members of the Board and cannot vote. 
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For the Board to be successful and to achieve its goals it needs to be truly reflective of all partner agencies. Attendance at the Board is essential to its success. Board members are expected to attend a minimum of 75% of Board meetings.
For some individuals in smaller organisations, it is accepted that a ‘virtual membership’ is the only way they can commit to the Board. Rather than lose their voice, the Board will list these individuals as members, and they will receive all minutes and paperwork and be informed by the Business Unit of agenda items that may be of specific interest to them or issues that the Board would like them to comment on.
Attendance at Board and subgroup meetings will be monitored and reported as part of the SAB’s Annual Report and any issues regarding attendance of agencies will be raised with the agency concerned.
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A meeting of the Isle of Wight SAB requires at least five members, representing at least four separate agencies, to be quorate. This quorum should always include either the meeting Chair or Business Manager. No decisions can be made without the meeting being quorate.
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The minutes of the Isle of Wight SAB meetings will be entered as a permanent record and submitted for approval at the next meeting. 
The meetings of the Isle of Wight SAB will not be held in public, nor will the minutes be made publicly available and as an independent body, the Board is not subject to FOI requests
Documents relating to Safeguarding Adults Reviews are only shared with the SAR Panel members and anonymised summaries are provided to the Board.  
Papers must not be shared by Board members without the permission of the meeting Chair.
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The Care Act 2014 emphasises the need to empower people, to balance choice and control for individuals against preventing harm and reducing risk, and to respond proportionately to safeguarding concerns. Section 45 of the Act, ‘the supply of information’ covers the responsibility of others to comply with any request for information from the safeguarding adults board for the purposes of progressing an enquiry.
Sharing information between organisations as part of day-to-day safeguarding practice is not covered in the Care Act because it is already covered in the common law duty of confidentiality, the Data Protection Act 2018, the General Data Protection Regulation (GDPR), the Human Rights Act and the Crime and Disorder Act.
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The Isle of Wight SAB has three subgroups, who will provide a written report to each Board meeting. Time limited task and finish groups may be set up for individual pieces of work. These will be agreed and monitored by the Board. The terms of reference for each sub-group can be found in the appendices. 
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The Subgroup aims to:
· To set an action plan to deliver the outcomes within the business plan.
· Develop a range of mechanisms for measuring outcomes in respect of assuring the SAB about the effectiveness of safeguarding activity in practice, including implementation of Action Plans from SARs and trends being identified through data reporting.
· Oversee performance and data quality of all safeguarding activity across the area.
· Develop and maintain a framework, which ensures there are effective and accountable quality performance indicators and monitoring systems in place.
· Produce regular reports to the SAB, which ensures a consistent approach and good quality of safeguarding provision is maintained across all partner agencies.
· Consider trends in safeguarding activity and share these with the SAB and the other subgroups for them to support relevant work, as required.
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The sub-group aims to:
· Ensure that the Isle of Wight Multi-agency Safeguarding Adults Policy and Procedures are used within commissioned learning activities.
· Develop and regularly review the availability of learning solutions. 
· Promote best practice and support the Board to raise awareness of safeguarding adults through learning activities. 
· Provide advice and guidance to support a range of learning solutions to meet identified learning needs. 
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The aims of the SAR Subgroup are to ensure that:
· the SAB has in place sound mechanisms for identification of potential Safeguarding Adults Reviews.
· proper processes are followed in each case 
· that learning from local, regional and national cases is embedded across the partnership.
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The Isle of Wight Safeguarding Adults Board works in partnership with its counterparts in Hampshire, Southampton, and Portsmouth. The four Boards are collectively known as 4LSAB and share many statutory partners and therefore join together to form the following subgroups: 
· 4LSAB Policy Implementation Subgroup – responsible for developing and reviewing multi-agency safeguarding policies and procedures.
· 4LSAB Fire Safety Development Group – ensures that fire safety risk management and learning from fire fatalities/near misses is embedded into partner working practices to reduce the risk of people being killed or injured in fires. This subgroup is led by Hampshire & Isle of Wight Fire & Rescue Service. 
· 4LSAB Health Subgroup – brings together health partners across the area to work on common safeguarding issues.
· 4LSAB Housing Subgroup – brings together housing partners across the area to work on common safeguarding issues.
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The SAB will publish a Strategic Plan covering each financial year outlining its strategy for achieving its objectives and what each member is to do to implement that strategy. In preparing its strategic plan, the SAB will consult with Board members, Healthwatch and other stakeholders including the local community, specifically adults who have experienced the local safeguarding process. 
The Strategic Plan will outline a set of key priorities and objectives which the SAB will use as benchmarks to assess the performance and effectiveness of local services in relation to safeguarding related activities. The scope of the SAB includes a broad range of activities to improve outcomes for adults at risk by promoting awareness, improving practice and learning and the prevention of harm to adults across a range of areas of activity. 
Individual partners are expected to use their own internal governance arrangements to seek wider endorsement of and contribution to the plan.
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Each year the SAB will publish an Annual Report outlining the progress of safeguarding adults work in the Isle of Wight in the past year.  The Board Manager will coordinate the production of the annual report, but this will be agreed by Partner agencies and will detail:
· what it has done during that year to achieve its objective. 
· what each member has done during that year to implement the objectives of its Strategic Plan.
· the findings of any safeguarding adults’ reviews which have concluded in that year (whether or not they began in that year). 
· the reviews arranged by it under that section which are ongoing at the end of that year (whether or not they began in that year). 
· what it has done during that year to implement the findings of any SARs; and 
· where it decides during that year not to implement a finding of a review arranged by it under that section, the reasons for its decision. 

The SAB will present a copy of the report to the Adult Social Care, Public Health and Housing Committee and the Health and Wellbeing Board.
The Isle of Wight SAB Strategic Plan and Annual Report will be public documents and will be published on the Board’s website.
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The SAB’s funding partner agencies will contribute annually, at an agreed payment level or, where previously agreed through services in kind to the funding required to meet the responsibilities, duties and objectives of the SAB. The members agree to the establishment and maintenance of a pooled fund which will be managed by the Isle of Wight Council on behalf of Board Partners. The fund will be used for resourcing the Board to ensure it meets its responsibilities, duties and objectives. A transparent budget monitoring process will be employed by the Isle of Wight Council Authority, with regular updates provided to the Board’s Executive Group. Any unspent funds will be carried over to the next financial year. The financial year will run from the 1 April to the 31 March the following year, with contributing agencies being invoiced by the 1 October each year.


[bookmark: _Toc233272176]Memorandum of Understanding
All members of the Isle of Wight Safeguarding Adults Board agree to work collaboratively to fulfil the Board’s statutory duties under the Care Act 2014 and to promote effective multi‑agency safeguarding arrangements across the Island. By signing this Memorandum of Understanding, members commit to upholding the principles of partnership working, accountability, transparency and professional respect in all SAB activity.
Members agree to contribute actively to Board meetings, subgroups and work programmes, and to ensure that safeguarding responsibilities are championed within their own organisations. Members further agree to act in accordance with the SAB Constitution, the relevant Role Profiles, and any relevant terms of reference or additional governance documents.
This Memorandum of Understanding should be read alongside the Role Profiles in Appendix 1, which set out expectations for meeting attendance, information‑sharing, communication, representation and the responsibilities of key roles. These documents are maintained separately to ensure they remain current and responsive to the needs of the partnership.

I, the undersigned, confirm my role as member of the Isle of Wight SAB and agree to carry out my responsibilities as set out in the Board’s Constitution and Role Profiles.

	Name and Position:
	

	Signature:
	

	Date:
	



I confirm membership of the above and welcome them to the Isle of Wight SAB.
	Name:
	

	Position:
	IOW SAB Board Manager

	Signature:
	




[bookmark: _Toc233272177]Appendix 1 – Role Profiles
The Isle of Wight Safeguarding Adults Board brings together partners with distinct responsibilities, expertise and statutory duties. To support transparency, accountability and effective partnership working, we have developed a set of role profiles, these profiles are not intended to add bureaucracy, instead, they aim to provide:
· a shared understanding of expectations.
· clarity about the contribution each member brings.
· consistency across agencies and subgroups.
· confidence that all partners are supported to fulfil their safeguarding responsibilities; and
· a reference point for induction, performance, and continuous improvement.
The profiles reflect existing statutory duties under the Care Act 2014, Department of Health and Social Care guidance, and our local governance framework. 
They are designed to help ensure that all partners, regardless of organisation or seniority, feel able to participate effectively and be held appropriately accountable.

Executive Members
Purpose: Provide strategic leadership, ensure organisational accountability, and enable the Board to deliver its statutory functions.
Key Responsibilities
· Ensure their organisation fulfils its Care Act responsibilities for safeguarding adults.
· Champion safeguarding at a strategic level and influence organisational culture.
· Commit resources (people, time, funding where relevant) to support Board priorities.
· Receive and act upon Board recommendations, including learning from SARs, audits and thematic work.
· Support resolution of escalated risks, performance concerns or partnership blockages.
· Attend Exec meetings consistently or nominate an empowered deputy.
· Promote transparency and share intelligence to support assurance.
Behaviours & Ways of Working
· Strategic, outward-looking, solution-focused.
· Open to challenge and comfortable with Board-level scrutiny.
· Models partnership values.

Board Members
Purpose: Bring agency expertise, contribute to strategic discussions, and support delivery of the Board’s priorities.
Key Responsibilities
· Represent their agency’s perspective and communicate Board decisions back into their organisation.
· Engage in constructive debate and contribute to shared decision-making.
· Participate in Board activities including workshops, assurance activity and effectiveness exercises.
· Support Board communications, campaigns and learning dissemination.
· Commit to preparation (reading papers, understanding agenda items).
· Highlight emerging risks, themes or concerns from their agency or community.
· Behaviours & Ways of Working
· Respectful challenge and active listening.
· Collaborative, curious, committed to continuous improvement.

Subgroup Chairs
Purpose: Lead the subgroup to deliver its work plan, ensure accountability, and maintain a strong link with the Board.
Key Responsibilities
· Chair subgroup meetings effectively and inclusively.
· Ensure the subgroup’s work plan aligns with SAB priorities and Care Act duties.
· Provide regular progress reports to the Board and escalate issues promptly.
· Oversee task‑and‑finish activity and quality assurance related to the subgroup’s remit.
· Ensure subgroup members are supported, clear on tasks, and held to deadlines.
· Promote high standards of inclusive practice, learning and consistency across partners.
Behaviours & Ways of Working
· Organised, confident facilitating multi‑agency groups.
· Decisive but collaborative.
· Supports and motivates others.

Business Unit
Purpose: Provide strategic and operational support enabling the SAB to meet its statutory responsibilities.
Key Responsibilities
· Coordinate SAB governance including agendas, papers, minutes, work plans and action logs.
· Deliver or oversee statutory functions: SAR processes, data analysis, annual reports, strategies and performance frameworks.
· Ensure the Board has robust systems for assurance, learning and communication.
· Support the Independent Scrutineer and Executive Members with risk escalation and partnership resolution.
· Design and deliver learning, campaigns and stakeholder engagement activity.
· Maintain compliance with legal, data, information governance and publication duties.
Behaviours & Ways of Working
· Professional, responsive, solutions‑focused.
· Clear communicators and strong facilitators.
· Uphold independence, objectivity and analytical rigour.

Independent Scrutineer 
Purpose
Provide independent oversight, constructive challenge and objective assurance, ensuring partners work effectively together and statutory duties are met.
Key Responsibilities
· Offer an impartial view of the effectiveness of safeguarding arrangements, using evidence, observation and analysis.
· Ask probing, supportive questions that promote reflection, learning and improved outcomes.
· Examine SARs, audits, data, performance reports, and strategic documents, providing independent commentary and identification of strengths, gaps or emerging risks.
· Meet with Board members, subgroups, practitioners and people with lived experience to triangulate views.
· Provide regular feedback to the Exec and SAB, including a written contribution to the annual report.
Behaviours & Ways of Working
· Objective and impartial
· Analytical and evidence‑driven
· Respectful but challenging
· Curious and reflective
· Constructive and collaborative
· Focused on outcomes for adults
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